Checklist for the Grieving Family
When someone passes away, there are several important steps that need to be taken. The specific actions may vary depending on the circumstances and the country or region where the person lived, but here’s a general outline of what should be done:
1. Pronouncement of Death
· In a hospital or healthcare facility: The staff will officially pronounce the person dead.
· At home: If the person dies at home, contact a healthcare provider or a hospice service, if applicable. If there is no hospice care, call emergency services (911 in the U.S.) to confirm death and provide guidance on the next steps.
2. Notify Family and Friends
· Inform immediate family members and close friends of the death. This can be a difficult task, so try to do it with care and compassion.
3. Contact Authorities (if needed)
· If the death was unexpected, violent, or in a public place, law enforcement or emergency responders may need to be contacted to investigate the circumstances.
· In cases of a natural death at home, authorities may still need to be notified, especially if there was no attending physician or hospice service.
4. Arrange for the Body to Be Moved
· If the person died at home or in another non-medical setting, you will need to call a funeral home or mortuary to move the body.
· Some regions have specific protocols for transportation, and the funeral home can help with this process.
5. Notify the Person's Physician
· If the death occurred at home or outside of a hospital, the deceased’s primary care physician or attending doctor needs to be notified to certify the death. The doctor may also issue the death certificate.
6. Obtain the Death Certificate
· The death certificate is an essential document for handling the deceased’s affairs. A funeral director or hospital may help you obtain this. You will need multiple copies for tasks like settling the estate, handling insurance, and closing accounts.


7. Make Funeral or Memorial Arrangements
· If you haven’t already discussed funeral preferences with the deceased, the family should determine what kind of service is desired, including burial, cremation, or donation of organs or tissue.
· You’ll need to contact a funeral home, cemetery, or crematorium to make arrangements.
· Consider whether you want a formal funeral, a memorial service, or another type of gathering.
8. Secure the Deceased’s Home and Belongings
· If the deceased lived alone, secure their home and personal belongings. This might involve locking up the house or apartment and arranging for a trusted person to look after pets, plants, or other responsibilities.
· Inventory their possessions, especially important documents, such as wills, insurance policies, or financial records.
9. Notify Relevant Organizations
· Social Security Administration (SSA) (U.S.) – If the deceased was receiving benefits, notify the SSA to stop any payments and inquire about survivor benefits.
· Employer – Notify the deceased’s employer or former employer, especially if they were receiving a pension, retirement benefits, or other employment-related benefits.
· Insurance companies – Life insurance, health insurance, and other policies need to be notified.
· Creditors and financial institutions – Notify banks, credit card companies, and other financial institutions. You may need to freeze accounts or apply for a death certificate to access accounts.
· Government agencies – Depending on the country, you might need to inform tax authorities or other government bodies.
10. Review and Implement the Will (or Estate Plan)
· If the deceased had a will or trust, the executor or personal representative needs to review it and follow the instructions laid out.
· If there was no will, the estate will be handled according to local intestacy laws (laws that govern the distribution of assets when someone dies without a will).
11. Settle Financial Affairs
· Handle outstanding debts, including loans, credit cards, and medical bills.
· Pay or transfer assets according to the will or intestacy laws.
· If necessary, consult an estate attorney to help manage complex legal or financial matters.

12. Grieve and Seek Support
· Grieving is a highly individual process, and it can be helpful to seek emotional support from family, friends, or professional counselors. Consider joining support groups for people who are grieving, especially if the loss was sudden or traumatic.
13. Plan for Memorializing the Deceased
· Consider creating a lasting tribute, such as a memorial service, charitable donation in the deceased’s name, or another form of remembrance.
· Review any wishes the deceased had for their memorial, such as preferred charities, service locations, or type of celebration.
The process can feel overwhelming, especially in the first days following a death, so it’s helpful to lean on family, friends, or professionals (such as funeral directors or estate planners) for guidance and support as you navigate these steps.

